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About Hello Phoenix
Hello Phoenix provides communication services to more than 450 clients nationwide (and
growing!). Since 2004 our company has grown in excess of 20% annually as market
demand for more reliable and efficient communication solutions propels us forward in our
continued quest to provide you with the best solutions available today.
All of us at Hello Phoenix are proud to serve you with our premiere communication
solutions. Our ability to dramatically improve customer interaction through the telephone
is well received by virtually all of our clientele. We are grateful for the expressions of trust
and appreciation you continue to communicate back to us.

About Our Data Center
Hello Phoenix is a hosted IVR company housed in multiple state of the art virtual technological facilities, seamlessly processing calls
and messaging based upon digital protocols customized to your individual preferences, meeting the ever demanding needs of your
growing business with a 100% guarantee that all your communication needs will be met efficiently and flawlessly around the clock.
Our advanced technology ensures each and every digital protocol is completed perfectly and without ambiguity, resulting in a
solution that not only enhances your business, but enables you to interact with your customers accurately. Our data center is
engineered to eliminate any failure to communicate with virtually NO downtime, guaranteeing seamless service all day every day.

Our uptime performance is
ALWAYS

100% !

Our superior solutions are directly linked to all
emerging technologies and direct priority

Get started today...call us at

877-293-6674

support making Hello Phoenix a leader in
virtual communications innovation.

HIPAA Compliant
HIPAA Compliant and 100% Secure is our commitment to you! Each and every protocol is authenticated to verify the identity of
anyone accessing all client information. All activity is audited to ensure network security and encryption. Redundant firewalls and
a myriad of cutting-edge security software ensure your sensitive client information and all activity is protected. We maintain formal
data backup and extensive diagnostic solutions to guarantee 100% security and reliability at all times.
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Home Hotline
...Keeps your real estate customers and potential buyers in touch with you and provides listing
information to them 24 hours a day.
Designed for the real estate agent on the move, Hello Phoenix Home Hotline™ gives you a
professional edge by allowing callers to reach you at any three telephones of your choice. An
auto attendant (or your own personal greeting) will answer the call and provide touchtone
options for reaching you at the office, on your cell phone, at your home office, etc. Hello
Phoenix will forward the call to anywhere you choose. Voicemail is included with this plan.
Home Hotline™ listings replace information flyer boxes with recorded information on your

SOLD

home listings. These recordings are available 24 hours a day by calling only one phone
number. At the end of the listing message, the listener can choose to be immediately
connected to an agent or lender.

This program offers the following available features
Voicemail with notification
Listen to and store your voicemail any time via phone, e-mail, or online. With voicemail you can press “0” during the
message and be connected with the caller without having to search for the number. You can also receive notifications of new
voicemail through email or mobile device messages.

Fax Forwarding
Forward fax calls to a fax machine of your choice. You are notified through email or mobile device when you receive a fax
transmission.

Fax to Email
Have your faxes sent directly to your email address. You can then choose which pages to print, and the fax document can be
saved on your computer. You are notified through email or mobile device when you receive a fax transmission.

Ad Response Tracking
Obtain call reports and track which advertising methods were most effective.

Schedules
Adjust your call routing based on time of day and day of week. Lets you decide when any of your extensions ring. You control
the schedule with an online setup. Make changes to your schedule at any time.

Long Distance Call Forwarding
You can program your Hello Phoenix number to ring to any long distance number. Your customers can reach you by dialing a
local number and never know you aren’t in town.

Toll Free Number
You can have a toll-free Hello Phoenix number with the same convenient features.

